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Research Help Goal

×Shorten the long 

publishing cycleé 

éfrom months 

to minutes.

×Provide tips, helps, guidance, assistance to 

every person doing family history research 

worldwide.



Challenges: Long Publishing Cycle

×Shorten the long 

publishing cycleé 

éfrom months 

to minutes.



Challenge: Make content easy to find



Challenges: No Leverage

FamilySearch 

Staff

Genealogical 

Community

×Shorten the long 

publishing cycle.

×Increase the number 

of authors.



Challenges: Compartmentalization

×Shorten the 

publishing cycle. 

×Increase the number 

of authors.

×Boost communication 

between novice and 

intermediate and 

expert.

How do I find birth 

records from Brazil?

No problem! 

Try thisé

Sounds tough!

I dunno



Research content currently on FamilySearch

Challenge: cover more places



Challenge: cover more languages

FamilySearch research content about countries and in 

their native language



Challenge: Update content

FamilySearch research content less than 5 yrs. old



How can we do 

it better?



Folk Saying

If you always do

what youôve always doneé.

youôll always get

what youôve always got.



Solution:
Community



Community

Dictionary.com

A social, religious, occupational, or other 

group sharing common characteristics or 

interests



Another Community: Finding Nemo



Power of Communities

×When a common interest becomes a 

common goal more is accomplished, and 

accomplished more effectively and 

efficiently

×Example:

ÁWorld War II vs. $4.00 Gasoline

ÁShortages

ÁRationing

ÁSacrifice

ÁWithout complaint



Community 2.0

×Business has recognized that ñWe are 

smarter than meò

×Examples:

ÁLinux

ÁWikipedia

ÁWeb 2.0 tools (Blogs, Wikis, Social 

networking)

ÁñWikinomicsò



The Gospel Already Knew

×The City of Enoch

ÁMoses 7:18

ÁAnd the Lord called his people Zion, because they 

were of one heart and one mind, and dwelt in 

righteousness; and there was no poor among 

them.

×The people of Alma

ÁMosiah 23:18-19

ÁTherefore they did watch over their people, and did 

nourish them with things pertaining to 

righteousness. And it came to pass that they 

began to prosper exceedingly in the land. . .



Family History Community

×Exists inside the Church

ÁGoal of ordinances and linking families

×Exists outside the Church

ÁFinding information

ÁSpirit of Elijah

×How can we make the FH Community  

larger, more powerful and more effective?

ÁTools and crystallized goals



FH Community Tools

×Consolidated New FamilySearch

ÁFamily Tree

ÁCollaboration tools still to come

ÁIndexing

ÁRecord Search

ÁDigital Pipeline

ÁResearch Wiki

ÁReal time expert knowledge

ÁWikipedia of Family History sources and research 

techniques



The Overall Goal

×Doctrine and Covenants 128: 24

ÁñéLet us, therefore, as a church and a people 

[or community], and as Latter-day Saints, offer 

unto the Lord an offering in righteousness; 

and let us present in his holy temple, when it 

is finished, a book containing the records of 

our dead, which shall be worthy of all 

acceptation.ò



The Wiki Goal

A tool that shows anyone how to do family 
history research for specific locales and time
periods, that includes:

ÁA broad worldwide community

ÁAccurate information
ÁConnect with local experts for answers

ÁRapid search



Case Study: Wikipedia Community Authoring



Wikipedia: Community Authoring

×8th most popular Website

×Content written by community

×2,000 new entries per day

×Most errors corrected in 5 mins.

×11 edits per article

×7.2 M articles, 7 M editors



Results

×The way weôve always done it says:

ÁCamel is a horse designed by a committee 
(community) 

ÁAvoid Groupthink, a popular Organizational 
Behavior theory.

×Hewlett-Packard Labs study of Wikipedia 
says:

ÁExamined 1.5 M English language articles, 
and all of the 50 M edits made to them.

ÁConclusion:  High correlation between quality 
of information and number of edits



Authoring Content

×What kinds of information can I contribute?

ÁResearch advice: location of records and how to 

search them.

ÁWrite ñstub articlesò & iterate: ñPerfect comes too lateò

×What kinds of information canôt I contribute?

ÁHow to use FamilySearch products.

ÁData on a specific ancestor.

ÁTreatises on religion or political views

×Portals

ÁDesign team is working on country portal templates.

ÁDonôt wait for us! Publish now! 



Communities

×The Lord calls them Zion

×ñThe Book worthy of all acceptationò can 

only be created by one

×The tools now exist to allow it to happen

×The rest is up to us

ÁBecome actively engaged

ÁForm family communities

ÁExtend your reach and influence

ÁCome wiki with us





More information on communities

×ñWe Are Smarter Than Meò ïby the 

Community

×ñThe Wisdom of Crowdsò ïby James 

Surowiecki

×ñWikinomics: How Mass Collaboration 

Changes Everythingò ïby Don Tapscott 

and Anthony D. Williams

×ñThe World is Flatò ïby Thomas Friedman



To see the beta product

Visit us at wiki.familysearch.org



Q&A



Demo

http://10.52.38.145:8080/myplone


FamilySearch Wiki is born

Ohio Vital Records








