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Research Help Goal

X Provide tips, helps, guidance, assistance to
every person doing family history research
worldwide.



x Shorten the long
publ i shin
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to minutes. 3




Challenge: Make content easy to find
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Search for | Research | Research | Web | Family History

MEET Ancestors ' Guidance Helps Sites ! Library Catalog

Hi! I'm your research RESEARCH GUIDANCE

assistant. My job is to help you
locate records that may contain Select a Place

infarmation about your ancestors. Select a country, state, or province from the list below:
1A |B(C|D(E(F|IG(H|I|JIK|ILIM|H|O(P|Q|R(|(S|T(U|Y W|X|Y|Z

Select a place where your ancestor

was horn, christened, married, or A
died. If vou are not sure of the Alabama. United States
country, click on Determining the Alaska United States

Country Where Your Ancestor Lived. Alberta Canada

Only places that research guides Arizona United States
have been created for are listed. Arkansas. United States

If vou are just starting your research,
yvou may want to read How Do |
Beqgin. B
Baden, Germany
Bavyern, Germany

Retum to top of page




Challenges: No Leverage

X |ncrease the number
of authors.

FamilySearch
Stalff




Challenges: Compartmentalization

Sounds tough! J

How do | find birth
records from Brazil?

[Idunno

X Boost communication
between novice and
Intermediate and
expert.

No problem!
Try thi




B Research content currently on FamilySearch



FamilySearch research content about countries and in
their native language




B FamilySearch research content less than 5 yrs. old



How can we do
It better?



Folk Saying

If you always do
what yabvays doaeé .

y 0 uabwhyls get
what yabvays goe.



Solution:
Community



Community

Dictionary.com

A social, religious, occupational, or other
group sharing common characteristics or
Interests




Ladybird



Power of Communities

x When a common interest becomes a
common goal more Is accomplished, and
accomplished more effectively and
efficiently

X Example:

AWorld War 1l vs. $4.00 Gasoline

AShortages
ARationing
ASacrifice
AWithout complaint



Community 2.0

XBusi ness has recogni :

smarter t hhan meo

X Examples:
A Linux
AWikipedia
AWeb 2.0 tools (Blogs, Wikis, Social
networking)
Afi Wi Ki nomi cs o



The Gospel Already Knew

x The City of Enoch

A Moses 7:18

AAnNd the Lord called his people Zion, because they
were of one heart and one mind, and dwelt in
righteousness; and there was no poor among
them.

X The people of Alma

A Mosiah 23:18-19

ATherefore they did watch over their people, and did
nourish them with things pertaining to
righteousness. And it came to pass that they
began to prosper exceedingly in the land. . .



Family History Community

x Exists inside the Church
A Goal of ordinances and linking families

x EXists outside the Church
A Finding information
A Spirit of Elijah

X How can we make the FH Community
larger, more powerful and more effective?

ATools and crystallized goals



FH Community Tools

X Consolidated New FamilySearch
AFamily Tree

ACollaboration tools still to come

ndexing

Record Search

Digital Pipeline

Research Wik

AReal time expert knowledge

AWikipedia of Family History sources and research
techniques

D> v v




The Overall Goal

x Doctrine and Covenants 128: 24

AiélLet wus, therefore, a.
[or community], and as Latter-day Saints, offer
unto the Lord an offering in righteousness;
and let us present in his holy temple, when it
IS finished, a book containing the records of
our dead, which shall be worthy of all
acceptation. o



The Wikl Goal

A tool that shows anyone how to do family
history research for specific locales and time
periods, that includes:

AA broad worldwide community

AAccurate information
AConnect with local experts for answers

ARapid search



Case Study: Wikipedia Community Authoring

main page digcussion View source higtory

WiKIPEDIA Welcome to Wikipedia,

The Free Encyclapedia the free encyclopedia that anyone can edit.
navigation 1,581,186 articles in Englizh
= [lain page
= Community portal Cwverview - Editing - Questions - Help
m  Featured content
= Current events .

Today's featured article
m Recent changes
- Eﬂrdum article El Greco was a prominent painter, sculptor and
m Help . . -
= Contact Wikipedia archlt.ect of the S.panlsh Renalssgnce. El Greco was
= Donations barn in Crete, which was at that time part of the
Republic of Venice, and at 26 travelled to Venice to

search

study. In 1570 he moved to Rome, where he opened a
| | workshop and executed a series of works. During his
@ stay in ltaly, El Greco enriched his style with elements
of Mannerism and of the Venetian Renaissance. In 1577 he emigrated to
Toledo, Spain, where he lived and worked until his death. In Toledo El
Greco received several major commissions and produced his best known
paintings. El Greco's dramatic and expressionistic style was met with

toolbox

m What links here
m Related changes

: :E:;:IEIEQES puzzlement by his contemporaries but found appreciation in the 20th

= Printable version century. El Greco is regarded as a precursor of both Expressionism and
® Permanent link Cubism, while his personality and works were a source of inspiration for
= Cite this article poets and writers such as Rainer Maria Rilke and MNikos Kazantzakis. El

Greco has been characterized by modern scholars as an artist so
individual that he belongs to no conventional school. He is best known for

- 1 1 L. L -l o L L P 1 L " 1

in other languagez

m inpl

2 Signin/ create account

Thank you from the Wikimedia Foundation to all those who donated!
Your continuing support is appreciated.
Fundraising report | FAQ | Wikimedia Merchandizse

n Arts m History = Society
= Biography n Mathematics = Technology
= Geography = Science = All portals

Contents - Categories - Featured content - A—Z index

In the news

= Hrant Dink, an Armenian-Turkish writer,
is shot dead in Istanbul. Dink was -
convicted in 2005 for ‘insulting !
Turkishness' by writing an article on the
Armenian Genocide.

= European windstorm Kyrill hits several
countries across Europe, killing at least thirty-three
people.

= Allegedly racist comments toward Indian contestant
Shilpa Shetty on the British television programme
Celebrity Big Brother spark protests in India and rebuke
from Indian and British officials.

= German consemrvative Hans-Gert Pattering is elected the
new President of the European Parliament.

= Saddam Hussein's half-brother Barzan Ibrahim
{pictured) and Iraq's former chief judge Awad Hamed
al-Bandar are executed by hanging for their rale in the

Daone
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Results

xThe way weoOve al ways

A Camel is a horse designed by a committee
(community)

A Avoid Groupthink, a popular Organizational
Behavior theory.
x Hewlett-Packard Labs study of Wikipedia
says:
A Examined 1.5 M English language articles,
and all of the 50 M edits made to them.

A Conclusion: High correlation between quality
of information and number of edits



Authoring Content

x What kinds of information can | contribute?

A Research advice: location of records and how to
search them.

AWrite fistub articleso & it
XxWhat Kkinds of 1 nformat.i ¢
A How to use FamilySearch products.
A Data on a specific ancestor.
A Treatises on religion or political views
X Portals

A Design team is working on country portal templates.
ADondét wait for wus! Publish



Communities

X The Lord calls them Zion

XA The Book worthy of ¢
only be created by one

X The tools now exist to allow it to happen

X The rest Is up to us
A Become actively engaged
A Form family communities
A Extend your reach and influence
A Come wiki with us







More Information on communities

XN We Are Smar tibdytheT han

Community
XN The Wi sdomibdyJdanies o wd ¢
Surowiecki
XAWI kKl nomi c s : How Mas :

Changes Evieby hoh hapseoogt O
and Anthony D. Williams

X The Wor |ITdy Themad-Hrieadiham



To see the beta product

Visit us at wiki.familysearch.orqg




Q&A
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| Ohio Vital Records

Search |

Exact Match

Welcome to FamilySearch Wiki

« United States

Navigation FamilySearch Wiki is a website dedicated to help

* Main Page people throughout the world learn how to find *
O Blrahiere b ol their ancestors. Here you will find information on o Germany
® News and events finding, using , and analyzing records of e More...

* Random page genealogical value. The content is variously
e About this site

targeted to beginners, intermediate researchers,
e Lsergroup

« Report & technical probiem | | 219 E"F;f”f- F’.'eaj;j. "'5.': t“'; “E'.Ip page mjif'.‘ Afamily history &
e Feedback more abou usmg IS Sife. amly edrc 1Kl 1S consultant with a

a work_ in progress and your feedback is patron « Family History
Toolbox essentiall Libr?ary and major
» \What links here regional family
e Related changes Featured Content edi history center
¢ Upload file The goal of descendancy research is to find descendants of an ancestral patrons to receive
e Special pages couple. While ancestral research starts with you and goes back in time, free Ancestry.com
e Printable version descendancy research starts with an ancestral couple you have identified

_ ) access

e Permanent link and comes forward to the present time. Before you can do descendancy

research, you must first identify a starting ancestral family. To find that
Personal tools family, you may need to do some traditional family history research and then
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You searched for Ohio Vital Records

For more information about searching FamilySearchWiki, see Help.

Navigation
* Main Page [Ohio Vital Records
e Browse by country
e [ews and events
e Random page
e Aboutthis site 12 Next »
e llser group
. EECECT“WO” === Birth and@€ath Records ===
2e00aAC . . .
’ ..ecording on a state level of births and deaths in Ohio begar
Relevance: 100.0% - 7 KB {1155 words) - 05:35, 23 January 2008
Toolbox
* Upload file + ALLEN COUNTY, OH ONLINE RESOURCES

¢ Special pages ) ) . . . -
..eaths, histories, marriages, migrations, military records, anc



a Ohio ¥ital Records - FamilySearchWiki - Microsoft Internet Explorer
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Birth and Death Records

Navigation County-level registrations of births and deaths began in 1867 and were kept by
o Main Page however, they are incomplete. A few counties have records dating from the 18
e Browse by country the names of the parents and their place of residence. The obligatory recordin
e MNews and events and deaths in Ohio began 20 December 1908.

e Random page

e Aboutthis site These records are in the county or city health departments. The state-level bir
e User group child's name, place and date of birth, sex, race, name and birthplace of father,

* Technical support birthplace of mother. The state-level death records usually include a child's nar

* Feedback sex, age at death, marital state, place of birth, parents, occupation, cause of ¢
Toolbox The Family History Library has microfilms of the vital records of many counties
e What links here counties to the 1970s. These are listed in the Place Search of the Family Histo
* Related changes OHIO, [COUNTY] - VITAL RECORDS. Vital records at the state level are liste

o Upload file RECORDS






